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COOPERATIVECONNECTION
Cooperative Year in Review

I  H AV E  W R I T T E N  M A N Y T I M E S  I  H AV E  W R I T T E N  M A N Y T I M E S  about the creation of the 
electric cooperative program, its 80-plus-year history, and its 
continuing mission to provide safe, reliable, and affordable 
electricity and improve the quality of life for our members 
and communities. We have a unique way of doing business 
— excess margins are returned to the members in the form of 
capital credits. New Enterprise Rural Electric Cooperative 
(REC) typically completes this process in December. While 

other electric companies pass profits onto shareholders, New Enterprise REC 
demonstrates the cooperative difference by sharing realized margins with you, 
the consumer-member.

Financially, your cooperative remains on solid footing. Operating revenues for 
2022 were 4% higher than 2021. Operating expenses for 2022 were 2% under bud-
get. Cooperative assets increased to $8.7 million due to the completion of work to 
rebuild our Waterfall substation. This is the first step in a series of long-term plans 
to rebuild existing cooperative substations and add alternate sources to better 
serve the membership in extended outage events.  

It was a challenging year for the cooperative managing inflationary pressures 
and industry market conditions. Wholesale electricity accounted for more 
than 60% of the cooperative’s 2022 budget. Typically, most budget items fall 
in line with only minimal increases from year to year. Last year was not typical 
by any stretch. Throughout 2022, the word on the street was domestic energy 
policy was going to change the wholesale power market. The cooperative 
hired a consultant to evaluate our electric distribution rates and cost of service. 
Cooperative electric capacity, demand and load history were examined to 
create an accurate look at how rates would have to change to continue to 
operate.

In the fall of 2022, everyone in the electricity world knew the predictions from 
the street were right. Wholesale power costs escalated wildly, affecting every 
electricity producer, transmitter, distribution system operator and consumer 
throughout America. The current administration’s campaign promises kept 
onerous regulation on domestic energy production and exploration — a full 
assault on all traditional energy sources. This, coupled with events across other 
parts of the world, caused electricity costs to rise by more than 11% in late 2022 
and into 2023. 

Turning to reliability, the cooperative is continuing its systematic vegetation 
management program. There have been several significant high-wind events 
over the past few months, and the cooperative system has faired well with few 
member power outages during these storms. I would like to thank our members 
for their involvement in this program as well. Without your help, our exposure to 
tree-related outages would be much higher. Thank you for working with coop-
erative staff to keep our system resilient and protected by helping us continue to 
maintain a strong right-of-way management program.

New Enterprise REC is dedicated to providing safe, reliable and affordable elec-
tric service to its consumer-members. Without you, we would not be able to serve 
our local communities. If you have any questions, comments or concerns, please 
call or drop by the office and let us know how we are doing. 

MARK MORRISON
GENERAL MANAGER/CEO 

N E W  E N T E R P R I S E  R E C  •  J U N E  2 0 2 3  •   P E N N L I N E S 16A



P E N N L I N E S  •   J U N E  2 0 2 3  •   N E W  E N T E R P R I S E  R E C16B



N E W  E N T E R P R I S E  R E C  •   J U N E  2 0 2 3  •   P E N N L I N E S 16C



D I D  YO U  K N O W W E  O F F E R  D I D  YO U  K N O W W E  O F F E R  several different ways to pay your bill besides 
mailing it? We want bill paying to be painless and easy for you. You receive 
your bill usually the first week of the month, and it is due on the 23rd (always 
look at your bill to confirm). Let’s go over the list, and you may find one 
payment method that might work for you!

k   Mail payments: This option requires you to write your check out and pay 
postage to mail your payment to us monthly. A lot of members use this 
option.  Please allow five to seven business days for mail delivery. We are 
not responsible for postage delays. Payments are posted the day they are 
received, not by the postmark date. 

k   Paying at the office: You can come into the office and pay by cash, check or 
credit/debit card. The office is open Monday through Friday, 7 a.m. to 3:30 p.m.

k   Drop box at the office: We offer a secured box located in the driveway or a 
secured box located beside the front doors of the office. These are available to 
you 24/7.

k   The drive-up box: No need to get out of your car during ugly weather or 
maybe you have children in the car with you. We retrieve payments from both 
boxes once a day during business hours.

k   Auto payment: Let us do the work for you. You can have your payments auto-
matically paid with a checking/savings account or debit/card card on the 20th 
of each month (regular due date is the 23rd, so it is just a few days earlier). We 
do not charge a fee for this service. You also still get a bill by mail or email. 

k   On our website: Pay conveniently anytime 24/7 using a checking/savings 
account or debit/credit card at newenterpriserec.com. We do not charge a fee 
to use this service.

k   Smartphone or tablet: This service is also available 24/7 at your convenience. 
Download the SmartHub app from the Apple Store or Google Play and have 
all the services at your fingertips. This method is similar to paying through our 
website. We do not charge a fee to use this service.

With the website and smartphone options, you can schedule your payments 
and store your payment method, so with just a few taps or clicks, you will have your 
payment made or scheduled. 

As you can see, we do offer many different options to pay your bill. If you wish to 
sign up for auto pay, please call the office to receive a form to complete or you can 
also sign up through the website or SmartHub. 

Different Ways to Pay
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